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Library Feedback Analysis for AY 2021-2022

As part of a continuous quality improvement strategy, the institution emp_loys a structured
feedback mechanism to assess library performance across multiple dimensions. Each
academic year, student perceptions and experiences are systematically collected through the

institution’s ERP (Enterprise Resource Planning) system.

The feedback framework encompasses critical aspects of library operations, including Book

collection, E-resources, library services, library staff and library environment.

Library Committee Member Notice for AY 2021-22

ARMY INSTITUTE OF TECHNOLOGY

DIRECTOR’S SECRETARIAT

/ Club for AY 2021-22 :

APPOINTMENT OF STAFF IN-CHARGE AY 2021-22

i £ Following faculty members are appointed for various Committee / Incharge

/Coordinators / Boards
:; ‘r Type of Committee

Committee Members

1. Anti-Ragging Squad

Mr. JB Jawale, E&TC,
Ms. Sita Yadav, Comp

IC

Sub Maj BK Shinde (Retd), Warden
Mrs. Kiran Khosla, Warden

? Internal Complaint
Sexual Harassment at Workplace

Committee

Dr. Seema Tiwari, Chairperson

Mr. Vijaykumar Karra, E&TC

Mrs. Vaishali Ingale, Teaching Rep
Mrs. Rajashree C, Non-Teaching Rep
Mrs. Manisha Taru, Stud Section
Ladies Representative, Student Council
Dr. Sayali Ganu - External Member

3.

AIT Grievance Redressal Committee

Director
Dr. B.P. Patil, Principal

| Col Manoj Kumar Prasad (Retd),

Dr. GR Patil, HOD E&TC
Mrs. Vailshali Ingale, IT

Jt’

4 | Students

| s
Committee

Disciplinary

Enquiry
Mr. MB Lonare, Compe

Nb Sub KS Pillai, Ward.
President, Student Cou

Dr SM Sansgiri, Mech, Chairman

Mr. Rushikesh Patil, ASGE
Ms. Pragati Rana, E&TC

en
ncil

Ladies Representative, Student Council }

Dr
Dr.

Jayadevan R, Comp
Sushma Patil, E&TC

5. NBA Co-ordinator/ Co-ordinator and Dr. NK Bansode, Comp, IC
| Outcome Based Education (OBE) | Dr. Ashwini Sapkal - Co-ordinator
Committee Dr. JD Patil, Mech
Dr. Seema Tiwari, ASGE

NAAC Co-ordinator

-

‘Dr.
= —Sireers aTaEe

Seema Tiwari, ASGE,

Ic

7. | Library Incharge &

| Library Committee

| Dr. JD Patil, Mech, IC
Ms. M Chandola, ASGE
Mrs. Preeti Warier, E&TC
Mr. Sandeep Samleti,IT

Mrs. Sharayu Lokhande, Comp

Dol

b 5

Dr.

Mr.
Ms.
Ms.
Mr.

Harjeet Kaur, E&TC

Geeta Patil, IT
Sita Yadav, Comp

e

Pankaj Dorlikar, Mech

Manoj Khaladkar, TPO

R&D Cell and Academic and Research
co-ordination (SPPU)

Dr.
Dr.
Dr.
‘ Dr.

Seema Tiwari, ASGE
Sushma Patil, E&TC
UV Awasarmol, Mech
Jayadevan, Lomp

Rahul Desai, IT

Dr.
Dr.

Surekha KS, E&TC, IC
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Library Committee Member Notice for AY 2021-22

Sr.
No.
39. | LMS Development Cell Mr. DG Auradkar, IT, IC

Mrs. Anita Suraywanshi, ASGE
Mr. Girish Kapse, E&TC

Mr. SM Gaikwad, Mech

Mr. Sandeep Samleti, IT

Ms. Sita Yadav, Comp

40. | Information Security & Digital Forensic | Mr. Sagar Rane, Comp, IC

Club Mrs. Geeta Patil, IT

Mr. Anant Kaulge, Comp

41. | Chief Examination Officer (CEO) for | Dr. PB Karandikar, E&TC, CEO
Savitribai Phule Pune University Mr. Ashok Katole, Asst to CEO
Mr. TS Diwakar, Student Section

Type of Committee Committee Members

2. All Club / Cell Incharges should submit the details in connection with events to

be scheduled during AY 2021 — 22 to the undersigned by 15 Aug 2:,?9«/*
(Abhay A Bhat)
Brig (Retd)

Director, AIT
Case No : AIT/324/APPT-ST-IC/Prin

Date : ’),3 Jul 2021

Copy to :-

Joint Director
Principal For information please
Registrar

HOD Mech

HOD Comp

HOD E&TC For info and circulation among faculty.
HOD IT

HOD ASGE

All Hostel

HOD IT - Update on Website.
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Screenshot of Feedback collected through ERP System AY 2021-2022

httpsy//erp.aitpune.edu.in:8006/Secured/Feedback/FeedbackResultsLibrary.aspx r n} &, @ verityitsyou

CampusERP = Dr. Urmila Lalbahadur Jagtap

PR oo dback Results e

Select Department Select Academic Year
MAIN NAVIGATION
All Departments v 2021-22 v
Result Attendance
O i STAFF FEEDBACK Respondents: 2
Result-Library SrNo Parameters 1-Excellent 2-Very Good 3-Good 4-satisfactory 5-Unsatisfactory
Book Collection - Relevance 100 0 0 0 0
2 Book Collection - Adequacy and Availability 100 0 0 0 [
3 Book Collection - Variety 100 0 0 0 0
4 Book Collection - Arrangement 100 0 (1] 0 0
5  E-Resources- Relevance 50.0 50.0 0 0 0
6  E-Resources- Accessibility 100 0 0 0 0
7 Services- Effective Library OPAC (Online Catalogue) 100 1] (1] 0 o
8  Services- Circulation Service 100 0 0 0 0
9 Services - Reference Service 100 1] (1] 0 o
10  Services - Internet & Email Service 100 0 0 0 0
11  Services- E-Journal & E-Resources 100 1] 0 0 0o
12 Staff - Helpfulness 100 0 0 0 0
13 Staff - Promptness & Timeliness 100 1] 0 0 o
14 Environment - Conducive for studies/other usage 50.0 50.0 0 0 o
sascript:_doPostBack('ctl00$ ContentPlaceHolderBody$InkRefresh, "}
9 https://erp.aitpune.edu.in:8006/Secured/Feedback/FeedbackResultsLibrary.aspx Tt 3 & @ Verify its you
4
STUDENT FEEDBACK Respondents: 108 EE
SrNo Parameters 1-Excellent 2-Very Good 3-Good 4-Satis ¥ 5. i y
1 Book Collection - Relevance 55.6 30.6 120 L] 19
2 Book Collection - Adequacy and Availability 528 38.0 8.3 0.9 0
3 Book Collection - Variety 530 333 14 37 L9
4 Book Collection - Arrangement 713 24.1 3.7 0 0.9
5 E-Resources- Relevance 53.7 389 4.6 19 0.9
6  E-Resources - Accessibility 63.0 269 74 0.9 19
7 Services - Effective Library OPAC (Online Catalogue) 56.5 37.0 4.6 0.9 09
8  Services - Circulation Service 62.0 3L5 3.7 19 0.9
9 Services - Reference Service 55.6 38.0 4.6 0.9 0.9
10 Services - Internet & Email Service 64.8 241 74 0.9 28
11 Services - E-Journal & E-Resources 519 380 74 19 0.9
12 staff- Helpfulness 787 13.0 74 o 09
13 staff- Promptness & Timeliness 66.7 259 4.6 19 09
14  Environment - Conducive for studies/other usage 75.0 17.6 5.6 0.9 0.9
Remarks forimprovement
Please add more self help and wisdom books of authors like jay shetty james allen,ankur warikoo
need few more fiction books,
bring some new novels or self motivating books
Great library
Stack book section and reading room should be open 24/7 '/
Copyright ©2018-2019 Rajyog Enterprises. Al rights reserved. Version 1.01
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AIT LIBRARY
Feedback received from students on various aspects of Library for AY 2021-2022

STUDENT FEEDBACK AY 2021-2022

Respondents : 108

SI. Parameters L sz- 8- o >
No. Excellent Gogj Good | Satisfactory | Unsatisfactory
1 | Book Collection - 5.6 306 | 12 0 1.9
Relevance
Book Collection -
2 | Adequacy and 52.8 38 8.3 0.9 0
Availability
3 | Book Collection - 53.7 333 | 74 3.7 1.9
Variety
4 | Book Collection - 713 241 | 37 0 0.9
Arrangement
5 | E-Resources - 53.7 389 | 46 1.9 0.9
Relevance
g | E-Resources - 63 269 | 74 0.9 1.9
Accessibility
Services - Effective
7 | Library OPAC 56.5 37 4.6 0.9 0.9
(Online Catalogue)
8 Serv!ces - Circulation 62 315 3.7 19 0.9
Service
9 Serv!ces - Reference 55 6 38 46 0.9 0.9
Service
10 | Services - Intemnet & 64.8 241 | 74 0.9 2.8
Email Service
17 | Services - E-Journal & | ) 4 38 | 74 1.9 0.9
E-Resources
12 | Staff - Helpfulness 78.7 13 7.4 0 0.9
13 | Staff - Promptness & 667 | 259 | 46 1.9 0.9
Timeliness
Environment -
14 | Conducive for 75 17.6 5.6 0.9 0.9
studies/other usage
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Analysis of Feedback:

Feedback is collected annually to assess the effectiveness of library facilities across fourteen
key parameters. Students are asked to rate various aspects of the library services on a scale

ranging from excellent to poor.

More than 70% of the students rated the arrangement of the book collection and the overall
study environment in the library as excellent. In terms of e-resource accessibility, 63% of
students provided an excellent rating, while 64.8% of students rated the internet and email
services as excellent.

80
70
60
50
40
30
20
10

Number of Users

Feedback about Book Collection (AY 2021-22)

713
55.6 52.8 53.7
38
30.6
241
12 8.3 37
0 1.9 090 0 0.9
Book Collection - Book Collection - Book Collection - Book Collection -
Relevance Adequacy and Variety Arrangement
Availability

Book Collection

i 1-Excellent W2-Very Good ®3-Good ®4-Satisfactory M 5-Unsatisfactory

( .
LIB§R IAN M % ,QV}

Army Institute of Technology A
Dighi Hills, Pune - 411015. O\C L\b

Dighi Hillis, Pune - 411015

v Pripcipal
) Army |Fn','.-'.ui}’~:_;" Technology




Army Institute Of Technology (AIT), Dighi Camp, Pune - 15.
Director : 7249250115, Joint Director : 7249250117, Principal : 7249250186
Exch : 7249250183, 7249250184, 7249250185
Website : www.aitpune.com Email : ait@aitpune.edu.in
T S— Recognised by AICTE and DTE Maharashtra and affiliated to Savitrabai Phule Pune University

Feedback About E-Resources (AY 2021-22)

70
60 53.7
50
40
30
20
10

63

Number of Users

E-Resources - Relevance

E-Resources - Accessibility

m1-Excellent m2-Very Good m®3-Good m4-Satisfactory m 5-Unsatisfactory

Feedback about Library Services (AY 2021-22)
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Feedback about library Staff (AY 2021-22)
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Compliance Report of Library Feedback from Students (2021-2022)

The following feedback points received from students and necessary action taken by Library
are as follows:
1. Point: Procure the books on various subject, Wisdom Books, Books on ‘Electric
Vehicles’
Action Taken:
a) Point is discussed in the Library student member committee meeting and it is
decided that library student member should collect the list of books and other reading
material required by the students. Student members should submit these list of books
to the library for further process of procurement.
b) Procurement of books on ‘Electric Vehicles’ is in process.

2. Point: Maximum limit of Books
Action Taken: This point is added in the agenda in next library committee meeting
and library student member committee meeting for the decision.

3. Point: Library should open 24/7 and for all the days of the week.
Action Taken:
a) Library Timings is extended from the dt. 24 May 2017 as per the instructions
received by the Director. Library is open as follows-
All Working Days- 8.30am to 10.00pm
All Sundays - 11.00am to 03.00pm

b) AIT library is available on library web OPAC 24/7 for book re-issue and book
reservation purpose. Access to e-resources is available 24/7 as well as remote access
is also available to access these resources.
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